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Terms of use for clinicians 
Last updated: November 2025 

 
Pulsenmore Ltd. Ltd. ("Pulsenmore", "us", "our", or "we"), a company with offices at 35 17th Street, 
Jericho, NY 11753, offers a home ultrasound service that can used in connection with the guidance of a 
healthcare professional ("Services"). If you are a healthcare professional ("Healthcare Professional") 
working with a clinic or healthcare provider with which we have engaged ("Clinic"), the Services will be 
accessible to you through the "Clinician Dashboard." You will be able to make the Services, including 
associated Pulsenmore ultrasound devices ("Device") and our mobile app ("App") accessible for use by 
your patients and to track and monitor ultrasound scans they conduct. 
  
These Terms of Service ("Terms") govern your access and use of the Services as a Healthcare Professional. 
Our Privacy Notice ("Privacy Notice"), available at [Privacy Policy - PULSENMORE | Home Ultrasound], 
governs our collection, processing and transfer of any Personal Data (as such term is defined in the Privacy 
Notice).   
  
These Terms and your use of the Services are subject to our agreement with the Clinic and will be 
terminated in the event of termination of that agreement.   
  
The Services are not intended to replace or substitute for any standard 
treatments, monitoring methods, or medical or professional advice, nor are results meant to be used 
on a standalone basis for clinical decision-making. While the Services are intended to assist in 
monitoring certain conditions, as a healthcare professional, you are solely responsible for ensuring 
proper care of your patients and for any decisions you make based on information provided through 
the Services or Clinician Dashboard.  
  
Please read these Terms carefully. By clicking on the button marked "I agree" you consent to these 
Terms. We may change these Terms from time to time and by continuing to use the Services following any 
changes, you agree to the amended Terms.   
  

1. Use of Services  
 
1.1. Subject to these Terms and our agreement with the Clinic, Pulsenmore grants you the  personal, 

revocable, non-exclusive right to access and use the Services and the Clinician Dashboard The 
above right does not permit you to use the Services or Clinician Dashboard, or to provide others 
with access to the App, Device, or Services in any commercial capacity or to transfer such 
rights to any third party.  
 

1.2. The Services may be accessed and used only in locations where permitted by applicable law. 
You represent and warrant that (a) all registration information you submit is truthful and 
accurate; (b) you will maintain the accuracy of such information; (c) you are at least 18 years 
old, and have the ability to form a binding contract; (d) your use of the Services does not violate 
any applicable law, regulation, or obligation you may have to a third party; and (e) you shall 
comply with applicable laws, regulations, and these Terms throughout your use of the Services. 
You are solely responsible for ensuring that these Terms are in compliance with all laws, rules, 
and regulations applicable to you. If any portion of the Services is not permitted under the laws 
of your jurisdiction, that portion will not be oƯered or made available, but the remainder of the 
Terms will continue to apply to the fullest extent permitted.  
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2. Registration  
 
2.1. In order to use the Services, you will need to have a registered account. To complete the 

registration process, you must provide all (additional) registration information that we request. 
We may indicate that the provision of some information is optional, but your agreement to 
provide such information may assist us in providing you with improved Services.   
  

2.2. Certain users may have accounts designated as "Administrator" accounts. DiƯerent services 
and information may be available through Administrator accounts. Following initial setup of an 
account for the Clinic, the Administrator may add additional Healthcare Professionals as users 
by providing their email addresses.  
 

2.3. Administrators and other Healthcare Professionals who are users can then register patients in 
order to enable them to use the Service, including providing them with access to the App and a 
Device. Each Healthcare Professional will only have access to information about patients 
associated with his or her account, while the Administrator will have access to information 
available through all Healthcare Professional accounts associated with the applicable Clinic. 

 
2.4. If you provide any personal details of any other individuals for purposes of registration (either to 

register such individual as a Healthcare Professional or as a patient), you represent and warrant 
that you have any right, consent and license required under applicable law to provide 
Pulsenmore with the Personal Data of that individual and that you are solely responsible for 
providing Pulsenmore with information only related to the Clinic with which your account is 
associated and patients under your professional care.   

 
2.5. Subject to applicable law, Pulsenmore may refuse to open an account for any individual at its 

sole discretion. You may only use the Clinician Dashboard for your own use and may not allow 
any others to use your account. You agree to notify us immediately of any unauthorized use of 
your account. You are solely responsible for the security of your computer and all activity on 
your account, even if such activities were not conducted by you. To the fullest extent permitted 
by applicable law, Pulsenmore will not be liable for any losses or damage arising from any 
access or use of your account. We are under no obligation to monitor or review your use of the 
Services, cannot guarantee that we will detect or prevent any unauthorized or inappropriate use 
of the Services. 

 
3. Termination of Services  

 
3.1. We may suspend or terminate your access to  the Services at any time in whole or in part, at any 

time, with or without notice, and without liability to you,  and may take any other corrective 
action we deem appropriate upon occurrence of any of the following events: (i) termination, 
suspension or expiration of our agreement with the Clinic for any reason; (ii) your actual or 
suspected violation of the letter or spirit of these Terms, (iii) behavior that is or may be 
fraudulent, illegal or harmful to our business interests or other users; (iv)  a suspected or actual 
security or privacy risk or threat; (v) where suspension or termination is needed in our 
reasonable discretion, to protect our rights, property or safety or that of our users; or (vi) where 
we are required to by law; or (vii) where the Clinic instructs us to suspend or terminate your use 
of the Services. If your use of the Services is, terminated you may not rejoin Pulsenmore without 
our prior written permission and you may be blocked from future use of the Services. 
Pulsenmore may modify or discontinue the Services for all users at any time, with or without 
notice. 
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3.2. We reserve the right to investigate suspected violations of these Terms or illegal, inappropriate, 
or otherwise unauthorized behavior in connection with the Services. We will cooperate with any 
law enforcement authorities or court order directing or requesting that we disclose information 
of anyone believed to have violated these Terms or to have engaged in illegal behavior in 
connection with the Services, subject to applicable law and our Privacy Policy. 

 
3.3. You may request that the relevant Clinic terminate your use of the Services. Any suspension or 

termination of your access to the Services shall not aƯect your obligations under these Terms 
which, by their nature or express terms, are intended to survive termination or expiration. 
Without limiting the foregoing, the following sections will survive and remain in full force and 
eƯect: ownership, indemnification, any representations and warranties made by you, 
limitations of liability, governing law, dispute resolution, and this survival provision.    

  
4. User Content  

 
4.1. Through the Clinician Dashboard, you will be able to provide certain types of content, including 

details relating to patients ("User Content").   
 

4.2. You are solely responsible for any User Content that you submit. TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, PULSENMORE EXPRESSLY DISCLAIMS ALL LIABILITY IN 
CONNECTION WITH USER CONTENT. PULSENMORE DISCLAIMS ALL LIABILITY FOR THE ACTS 
OR OMISSIONS OF USERS (INCLUDING UNAUTHORIZED USERS) THAT ARE NOT SOLELY DUE 
TO PULSENMORE'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, WHETHER SUCH ACTS 
OR OMISSIONS OCCUR DURING THE USE OF THE SERVICES OR OTHERWISE.  

  
5. User Content Restrictions  

 
5.1. Pulsenmore has no obligation to accept, display, or maintain any User Content. Moreover, 

Pulsenmore reserves the right to remove and permanently delete any User Content uploaded 
by you without notice if such User Content is suspected to be infringing or in the event of 
termination of the applicable account. You are and shall remain fully and solely responsible for 
any User Content that you provide. You represent and warrant that any User Content that you 
provide complies with applicable law and that you have all necessary rights, licenses, 
consents, and authorities required under applicable law to provide such User Content.   
 

5.2. Without limiting the above, you agree that you will not transmit, submit or upload any User 
Content or act in any way that: (i) violates the legal rights of others; (ii) infringes the intellectual 
property, moral, publicity, privacy, or other rights of any third party; (iii) does not comply with all 
applicable laws, rules and regulations; and/or (iv) contains any virus, worm, trojan horse, or 
other harmful or disruptive component.  

 
5.3. Pulsenmore may, at its sole discretion, choose to monitor User Content for inappropriate or 

illegal behavior, including through automatic means, provided however, that 
Pulsenmore reserves the right to treat User Content as content stored at the direction of users 
for which Pulsenmore will not exercise editorial control except when violations are directly 
brought to Pulsenmore's attention.  

  
6. Use Restrictions. You may not do or attempt to do or facilitate a third party in doing any of the 

following: (1) decipher, decompile, disassemble, or reverse-engineer any of the hardware, software 
or firmware without our prior written authorization, including framing or mirroring any part of 
the Clinician Dashboard or Services; (2) circumvent, disable, or otherwise interfere with security-
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related features of the Clinician Dashboard or Services or features that prevent or restrict use or 
copying of any content available through the Clinician Dashboard; (3) use the Clinician 
Dashboard or Services or content thereon in connection with any commercial endeavors in any 
manner; (4) use any robot, spider, site search or retrieval application, or any other manual or 
automatic device or process to retrieve, index, data-mine, or in any way reproduce or circumvent the 
navigational structure or presentation of the Clinician Dashboard or Services; (5) use or access 
another user's account or information without permission; (6) use the Clinician Dashboard or 
Services or content thereon in any manner not permitted by these Terms or applicable law, including 
all applicable export laws and regulations to (re)export the Services and/or any related materials in 
violation of such laws.  

  
7. Intellectual Property. Pulsenmore or its licensors, as the case may be, have all right, title, and 

interest in the Clinician Dashboard and Services, and any content thereon, including its overall 
appearance, text, graphics, graphics design, videos, interfaces, and underlying source files, and all 
worldwide intellectual property rights, the trademarks, service marks, and logos contained therein, 
whether registered or unregistered. Except as expressly permitted herein, you may not copy, further 
develop, reproduce, republish, modify, alter download, post, broadcast, transmit or otherwise 
use the content of the Clinician Dashboard or Services for any purpose. You will not remove, alter or 
conceal any copyright, trademark, service mark, or other proprietary rights notices incorporated in 
the Clinician Dashboard or Services. All trademarks are trademarks or registered trademarks of their 
respective owners. Nothing in theseௗTerms or on the Clinician Dashboard or Services, should be 
construed as granting you any right to use any trademark, service mark, logo, or trade name 
of Pulsenmore or any third party. By providing User Content, you do allow us to use it in connection 
with the Services, including copying, modifying, and preparing derivative works of it where 
necessary in order to provide the Services, as well as for improvement of the Services. If you provide 
us with any feedback regarding our Services, you agree that we may use it and share it freely.  

  
8. Disclaimers and Disclaimer of Warranty 

 
8.1. All information and content on or through the Clinician Dashboard or Services is for 

informational purposes only and Pulsenmore provides no guarantees with respect thereto. Your 
use of the Clinician Dashboard or Services is at your sole discretion and risk. The Services are 
provided on an AS IS and AS AVAILABLE basis without warranties of any kind. We do not 
represent or warrant that Services will be of good quality or useful for your needs.  
 

8.2. WE EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, 
RELATING TO THE CLINICIAN DASHBOARD AND/OR SERVICES OR ANY CONTENT THEREON, 
INCLUDING WITHOUT LIMITATION WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, NON-INFRINGEMENT OF PROPRIETARY RIGHTS, COURSE OF 
DEALING OR COURSE OF PERFORMANCE. WE DISCLAIM ANY WARRANTIES, EXPRESS OR 
IMPLIED, (I) REGARDING THE SECURITY, ACCURACY, RELIABILITY, TIMELINESS, OR 
PERFORMANCE OF THE CLINICIAN DASHBOARD AND/OR SERVICES; (II) THAT THE CLINICIAN 
DASHBOARD OR SERVICES WILL BE ERROR-FREE OR THAT ANY ERRORS WILL BE 
CORRECTED; (III) REGARDING THE ACCURACY, QUALITY, CURRENCY, COMPLETENESS, OR 
USEFULNESS OF ANY INFORMATION PROVIDED.   
 

8.3. No advice or information, whether oral or written, obtained by you from us, shall create any 
warranty that is not expressly stated in these Terms. If you choose to rely on such information, 
you do so solely at your own risk. Nothing in these Terms excludes, restricts, or modifies any 
warranties, rights, or remedies that cannot be excluded under the laws of your state 
or jurisdiction of residence. To the extent such laws apply, our disclaimers apply only to the 
fullest extent permitted by those laws.  
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8.4. You acknowledge and agree that Pulsenmore is not a data retention service. Pulsenmore shall 

have no responsibility or liability in respect of any loss of, damage to, or corruption of any data, 
including scans that have been conducted using Devices.  

 
8.5. Please note that, unless otherwise agreed with the applicable Clinic, any User Content 

that you provide will not be considered a medical record and Pulsenmore shall not be 
liable for retention of such User Content as a medical record. Notwithstanding the above, 
Pulsenmore may retain User Content as may be necessary to defend against legal claims.  

  
9. Limitation of Liability  

 
9.1. Without derogating from any of the above, we assume no responsibility for any error, 

interruption, defect, or delay in operation or transmission, communications line failure, theft or 
destruction or unauthorized access to, or alteration of, any materials or Services. We are not 
responsible for any problems or technical malfunction or failure of any telephone network or 
lines, computer systems or equipment, servers, software, failure due to technical problems or 
traƯic congestion on the Internet or on the Services. We shall not be responsible for any loss or 
damage, including personal injury or death, resulting from the conduct of any users of the 
Services. In addition, we assume no responsibility for any incorrect data, including Personal 
Data provided by you or on your behalf and you hereby represent and warrant that you are solely 
responsible for any and all data provided to Pulsenmore, including any incorrect data and you 
shall assume any and all liability for any consequences of provision of such incorrect data to 
us.   
 

9.2. TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL PULSENMORE OR ANY OF 
ITS OFFICERS, EMPLOYEES, ASSIGNEES, OR AGENTS BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DAMAGES INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR 
CONSEQUENTIAL DAMAGES, OR FOR LOST PROFITS, REVENUES, GOODWILL, DATA, OR 
BUSINESS INTERRUPTION, ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF THE 
SERVICES, INCLUDING BUT NOT LIMITED TO THE QUALITY, ACCURACY, OR UTILITY OF THE 
INFORMATION PROVIDED, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, 
TORT, OR OTHERWISE, AND WHETHER THE DAMAGES ARE FORESEEABLE AND WHETHER 
PULSENMORE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A 
REMEDY FAILS OF ITS ESSENTIAL PURPOSE. TO THE. FULLEST EXTENT PERMITTED BY 
APPLICABLE LAW, , IN NO EVENT SHALL OUR MAXIMUM AGGREGATE LIABILITY TO YOU 
EXCEED THE AMOUNT OF $100.  

 
10. Indemnification. You agree to indemnify, defend, and hold harmless Pulsenmore and its 

employees, directors, oƯicers, subcontractors and agents from and against any and all claims, 
damages, or costs, losses, liabilities or expenses (including reasonable court costs, attorneys' 
fees, and any administrative and/or criminal fines) that arise directly or indirectly from: 
(a) your breach of theseௗTermsௗor misuse of the Device, App, or Servicesௗ; (b) your violation of 
any applicable law, regulation, or obligation, including but not limited to breach of any privacy 
and/or data protection laws and regulations to which you are subject; (c) any claim that content, 
data, or materials submitted or provided by your or through your account infringe, misappropriate, 
or violate any third-party rights. You may not settle any claim without our prior written 
consent. We reserve the right to assume the defense of any matter subject to indemnification at 
your expense, and you agree to cooperate fully in such defense.  
 
 

  



6 | P a g e  
 

11. Notices. Any required notices pursuant to these Terms may be sent by registered mail or email 
transmission (with electronic confirmation of delivery) to the addresses of the parties hereto set out 
herein or provided upon registration, as applicable, and any such notice shall be deemed to have 
been received one (1) business day after delivery by courier, four (4) business days after delivery by 
registered mail and one (1) business day after providing notice through the Clinician Dashboard or 
via email transmission.  

  
12. Force Majeure. Neither party shall be liable or deemed in breach for any failure or delay in 

performance under these Terms (except for payment obligations) caused by circumstances beyond 
its reasonable control, including but not limited to acts of God, natural disasters, fire, flood, 
epidemic, pandemic, war, terrorism, civil unrest, labor disputes, governmental actions, power or 
telecommunications outages, failures of hosting or cloud service providers, or other events of 
similar nature (“Force Majeure Event”). The aƯected party shall promptly notify the other party of 
the occurrence of a Force Majeure Event and use commercially reasonable eƯorts to resume 
performance as soon as practicable. If a Force Majeure Event continues for more than thirty (30) 
days, either party may terminate these Terms upon written notice without liability (except for 
obligations accrued prior to termination).  

  
13. Governing Law; Dispute Resolution. These Terms, and any dispute, claim, or controversy arising 

out of or relating to these Terms or the App, Device, or Services (whether based in contract, tort, 
statute, fraud, misrepresentation, or other legal theory and whether arising during or after the 
termination of your use of the Services (collectively, “Disputes”), will be governed by and construed 
in accordance with the laws of the Commonwealth of Massachusetts, U.S.A., without giving eƯect 
to any choice-of-law or conflict-of-laws rules or principles that would result in the application of the 
laws of any other jurisdiction, and without regard to the United Nations Convention on Contracts for 
the International Sale of Goods. You and Pulsenmore agree that any and all Disputes between you 
and Pulsenmore will be resolved exclusively by final and binding arbitration, on an individual basis, 
administered by the American Arbitration Association (“AAA”) under its Commercial Arbitration 
Rules and, where applicable, its Supplementary Rules for Consumer-Related Disputes (collectively, 
the “AAA Rules”), as modified by this section. The arbitration will be conducted by a single, neutral 
arbitrator. Unless you and Pulsenmore agree otherwise, the arbitration hearing will take place in 
Boston, Massachusetts, U.S.A., or, at your election, by telephone or video conference, or solely on 
written submissions, if the arbitrator finds that the matter can be fairly resolved on that basis. The 
language of the arbitration will be English. The arbitrator will have exclusive authority to resolve all 
Disputes, including any dispute relating to the interpretation, applicability, enforceability, or 
formation of this arbitration agreement, including any claim that all or any part of this agreement is 
void or voidable, except that the enforceability of the class action waiver set out below will be 
decided by a court of competent jurisdiction. TO THE FULLEST EXTENT PERMITTED BY LAW, YOU 
KNOWINGLY AND IRREVOCABLY WAIVE ANY RIGHT TO A JURY TRIAL IN ANY COURT PROCEEDING 
ARISING OUT OF OR RELATING TO THESE TERMS OR ANY DISPUTE BETWEEN YOU AND 
PULSENMORE.  
To the fullest extent permitted by law, YOU agree that YOU may bring ANY Dispute against US only in 
your individual capacity, and not as a plaintiƯ or class member in any purported class or 
representative proceeding. Unless you WE agree otherwise in writing, no court may consolidate any 
Dispute with the claim of any other person or entity or preside over any form of a representative or 
class proceeding AS TO YOUR CLAIMS. Any Dispute must be filed within one (1) year after the cause 
of action arises, or such Dispute is permanently barred.  

  
14. Miscellaneous. In the event that any provision of theseௗTermsௗis held to be unenforceable, such 

provision shall be replaced with a valid provision that most closely reflects the original intent, and 
the remaining terms of these Termsௗshall remain in full force and eƯect. Nothing in these Terms 
creates any agency, employment, joint venture, or partnership relationship between you 
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and Pulsenmore or enables you to act on behalf of Pulsenmore. Except as may be 
expressly stated in theseௗTerms, theseௗTermsௗconstitute the entire agreement between us and 
you pertaining to the subject matter hereof, and any and all other agreements existing between us 
and you relating thereto are hereby canceled. We may assign and/or transfer our rights and 
obligations hereunder to any third party without prior notice. You shall not assign and/or transfer any 
of your rights or obligations hereunder, and any assignment in violation of the foregoing shall be 
void. No waiver of any breach or default hereunder shall be deemed to be a waiver of any preceding 
or subsequent breach or default.  
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